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Speak to your Business Relationship 
Manager for more information about our 
PICU / Acute network.

Our Network in London
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Svanna Ward is our PICU for women, based at 
Cygnet Hospital Beckton in East London.
The ward provides assessment and treatment for 
women experiencing a mental health crisis who 
require an emergency admission.

The team at Cygnet Hospital Beckton embodies 
a trauma-informed approach to care. We value 
family and carer input, utilising a well-established 
carer network to provide a regular forum for 
updates and feedback. 

We provide personalised therapy and activity 
programmes tailored to each person’s goals, 
values and changing needs, supporting mental 
wellbeing and helping them manage their 
mental health throughout their recovery journey.

We are able to provide a pathway from PICU 
for women who may require further intensive 
support within our female personality disorders 
service on site.

Now
Accepting
Referrals

Why Choose Cygnet  
Hospital Beckton?

	>�	 �Varied therapeutic activities, including art 
therapy and music sessions

	>�	 High staffing ratios

	>�	 Co-produced sensory rooms 

	>�	 Accredited with Triangle of Care 

	>�	 On-site gym

	>�	 Working towards QN-PICU accreditation

	>�	 Access to acute care and level 2 rehab pathway

For all PICU / Acute referrals, contact the Cygnet bed Hub on 0808 164 4450 / chcl.referrals@nhs.net

12 bedsFemale 18+ years

Specialist PICU 
for Women
Svanna Ward,
Cygnet Hospital Beckton,  
London
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mailto:chcl.referrals@nhs.net
https://www.cygnetgroup.com/locations/cygnet-hospital-beckton/svanna-ward/
https://www.cygnetgroup.com/locations/cygnet-hospital-beckton/
https://www.cygnetgroup.com/locations/cygnet-hospital-beckton/
https://www.cygnetgroup.com/locations/cygnet-hospital-harrow/
https://www.cygnetgroup.com/locations/cygnet-hospital-beckton/
https://www.cygnetgroup.com/locations/cygnet-churchill/
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Please visit cygnetgroup.com for more info | Follow us on social media:

At Svanna Ward, we support 
women aged over 18 who:

	>�	 �Are detained under the Mental 
Health Act 

	>�	 �May have mental illnesses including; 
personality disorder, psychosis,         
bi-polar disorder and  
/ or schizophrenia

	>�	 �May have complex needs including 
self-harm or substance misuse

Referral made to Cygnet bed hub via  
0808 164 4450 / chcl.referrals@nhs.net1

Feedback provided on whether our 
services can meet the service user’s 
needs within 1 hour of receipt of full 
clinical information
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Admission agreed and arranged with 
referring team following confirmation 
of funding
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For All PICU and �Acute Referrals  
(Adults and CAMHS)

0808 164 4450

chcl.referrals@nhs.net
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“My time with you - despite 
being turbulent at times - was 
one where I felt safe, cared for, 
and genuinely supported in my 
recovery. I cannot thank you all 
enough for that.” 
– A person we supported

Proud to be a certified  
Triangle of Care member.
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