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Huddersfield care service shortlisted for National Lived Experience Award

A Cygnet Social Care service in Huddersfield has been shortlisted for a National
Lived Experience Award in recognition of its outstanding commitment to co-
production and ensuring the people it supports play an active and valued role in
their local community.

Langdale House, an 'Outstanding' rated specialist residential service on Gledholt
Road supporting people with learning disabilities, has been named as a finalist in the
Social Care Star Award category at the National Lived Experience Awards.

The Social Care Star Award recognises individuals, groups or services within social
care that are making a real difference by bringing co-production to life through
equal partnership and shared lived experience.

Langdale House was nominated for its unwavering commitment to helping the
people it supports build confidence, develop meaningful relationships and live
fulfilling lives as active members of their community.

The nomination read: "Langdale House is passionate about ensuring that the people
they support are not only part of their local community but are valued, recognised,
and able to contribute to it in meaningful ways.”

“The team consistently goes above and beyond to create opportunities based on
individual interests, strengths, and aspirations, enabling residents to build genuine
relationships, develop confidence, and experience a frue sense of belonging."

The nomination also recognised the service's commitment to challenging
perceptions of people with learning disabilities, adding: "By establishing strong links
with local organisations, businesses, and community groups, Langdale actively helps
to break down barriers and challenge perceptions surrounding people with learning
disabilities."

Rather than viewing community inclusion as an occasional activity, the nomination
highlighted how it is embedded into everyday life at the service.



It said: "At Langdale, community inclusion is not viewed as an isolated activity, but as
a fundamental part of everyday life. The team is deeply committed to ensuring that
every resident is seen, heard, respected, and empowered to live a rich, meaningful
life."

Laura Davy, Registered Manager at Langdale House, said: "To be shortlisted for a
National Lived Experience Award is a fremendous honour because it reflects what
matters most to us, the voices and experiences of the people we support.

"At Langdale House, co-production isn't something we do occasionally; it's at the
heart of everything we do. We work alongside the people we support every day,
listening to what matters to them, creating opportunities together and helping each
person live a life that is meaningful to them."

“I'm incredibly proud of our whole team for the compassion, creativity and
dedication they show every day, but I'm equally proud of the people who live at
Langdale House. This recognition belongs to them as much as it does to us because
everything we achieve is achieved together."

The recognition follows Langdale House's recent 'Outstanding' rating from the Care
Quality Commission, where inspectors praised the service's exceptional culture of
kindness, compassion and person-centfred care.

The CQC report said people were "truly respected and valued as individuals" and
described a team that "consistently go above and beyond" to help people live
happy, independent and fulfilling lives.

The report included overwhelmingly positive feedback from residents and their
families. One resident said: "All the staff are incredible," while another added: "I'm
more than happy at Langdale House." A relative told inspectors: "My [relative]
regards Langdale as home. The last thing [they] ever want is to be anywhere else. |
wouldn't change Langdale for the world and [they] are very happy there."

The National Lived Experience Awards recognise and celebrate the resilience,
creativity, determination and achievements of people accessing inpatient mental
health, learning disability, autism and residential care services across the UK.

The winners will be announced at a ceremony at Statfold Country Park, Tamworth,
on Wednesday 23 September.



