
 

 

 

 

  

 

 

  

Unicorn Ward 

Cygnet Hospital Sheffield 

 

Carer, Families and Friends guide to: 

Carers Welcome Pack 



If you require this booklet another format, such as printed, digital 

download, large print or easy read, please let the family liaison 

officer know and where possible we will facilitate this. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Cygnet Hospital Sheffield 

83 East Bank Road, Sheffield, S2 3PX. 

0114 279 3350 



Unicorn provides both short and longer stay admissions for young people aged 12-18 years 

who require more intensive support than can be offered in a General Adolescent Unit. Unicorn 

offers a higher level of security to maintain safety whilst offering tailored treatment packages 

in a safe, age-appropriate environment. It aims to reduce the risk of harm to self and others by 

improving their mental health. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

   

Add photo of Cygnet location 

Unicorn Ward 



    

Meet the Team 

Name: Victoria Higgins-Kay 
              Known as Vicky 

 

Job Title: Ward Manager 

 

Name: Alfred Vaughan   
Known as Alfie 
 

Job Title: Preceptee  

Psychologist  

 

Name: Kalada Wilson 

 

Job Title: Speciality Doctor 

 

Name: Louise Calver   

 

Job Title: Clinical 

Psychologist  

Name: Clare Atkinson 

 

Job Title: Consultant 

Psychiatrist 

 

Name: Anna Koroleva 

 

Job Title: Occupational 

Therapist 

 

Name: Sonia Ali 

 

Job Title: Social Worker 

 

Name: Molly Howell 

 

Job Title: Assistant 

Psychologist  

 

Name: David Best 

 

Job Title: Head Teacher 

 

 

Name: Joe Foster  

 

Job Title: OT Assistant  

 

Name: Emma Lindley 
 

Job Title: Family Therapist 

 

Name: Olisa Egbuonu 
             Known as Charles 

 

Job Title: Family Liaison 

 

Name: Cheryl Stokes 

 

Job Title: Ward Admin 

 

 



  
Name: Janine Hunter 

 

Job Title: Clinical Team 

Leader 

Name: Brian 

Charehwatenda 

 

Job Title: Clinical Team 

Leader 

Name: Laura Russell 

 

Job Title: Clinical Team 

Leader 

Name: Laide Babatunde 

 

Job Title: Clinical Team 

Leader 

Name: Shannice Thompson 

 

Job Title: Clinical Team 

Leader 

Name: Hannah Pearson 

 

Job Title: Registered Nurse 

Name: Nyasha 

Mupanedunga 

 

Job Title: Registered Nurse 

Name: Sakhile Ndhlovu 

 

Job Title: Registered Nurse 

Name: Shauna Flannery 

 

Job Title: Registered Nurse 

Name: Leanne Callaghan 

 

Job Title: Preceptee Nurse 

Name: Richard Tetreh 

 

Job Title: Preceptee Nurse 



Family, friends and carers are an important part 

of our service user’s lives. Our services actively 

encourage visitation from anyone who would 

like to visit. 

  

 

  

Arranging a Visit 

It is best to book visits in advance where possible, as this ensures that both a room and 

staff will be available to facilitate the visit. Visitors under 18 years old must be 

accompanied by a responsible adult.  

 

Where possible, it is best to try to avoid visiting during therapy and education times. 

However, we understand that many families are travelling from far away and also may 

have work commitments. We will accommodate where possible. Visits can happen over 

meal times and food can be brought in to share during the visit. 

 

Your family member will have a personalised care plan to support visits, if you need or 

would like a staff member inside or outside the room this will be included in the plan. 

 

What should I bring on admission?  

 

We advise a small amount of casual clothing, toiletries and personal items for their 

bedrooms to help them feel relaxed. Laundry facilities are available on each ward, your 

family member will be supported to use these or staff will complete this if your family 

member is unable to. There is a list of banned and restricted items to be aware of to keep 

everyone safe. You can find these later in this booklet. 

Can they have their mobile phone?  

 

Mobile phone access is individually assessed. It will only be restricted if absolutely 

necessary for their safety. A member of staff will go through the mobile phone agreement 

and some online safety tips about how to use their phone safely whilst in hospital. If there is 

a concern about mobile phone use, this may have to be restricted temporarily until 

assessed by the MDT. You can always call the ward and we will put you through to your 

family member too. We will also be in touch to discuss a communication plan with you. 

 



  

What will the first few days be like?  

 

Monday 2nd February Tuesday 3rd February Wednesday 4th February Thursday 5th February Friday 6th February Saturday 7th February Sunday 8th February

Breakfast @ 08:00 – 10:00

Start the 
Week Group

With OT @ 
10:00 – 10:30

Exercise 
Sessions

With Fitness 
Instructor @ 

09:00 – 11:30

Education
@ 10:00 –

12:30
Ward Round

With MDT

Lucy the Therapy Dog
With OT @ 10:30 – 11:00
(once every 4 weeks)

Education
@ 10:00 – 12:30

Cooking
Group

With OT @ 
10:00 – 11:30

Exercise 
Sessions

With Fitness 
Instructor @ 

09:00 – 12:00

Activities
(self or staff led)

Activities
(self or staff led)

Recovery 
Through
Activity

With OT @ 
11:00 – 12:00

MDT Drop in Sessions
With Psychology and OT

@ 10:00 – 12:00

Music Group
With OT @

11:45 – 12:30

Lunch @ 12:30 – 13:30

Community Meeting
With Unicorn Team

@ 13:00 – 13:30 Beauty 
Therapy

With OT @ 
13:00 – 15:00
(once every 

4 weeks)

Ward Round
With MDT

Education
@ 13:30 – 16:00

Psychology 
Skills Group

With Psych @
13:00 – 14:00

Exercise 
Sessions

With Fitness 
Instructor @ 
13:30 – 16:00

Education
@ 13:30 – 16:00

Activities
(self or staff led)

Physical Activity
With Activity Co-ordinator

@ 14:00 – 15:00

Education
@ 13:30 – 16:00

Animal 
Therapy

With OT @ 
14:00 – 15:00
(once every 

4 weeks)

Physical 
Activity

With Activity 
Co-ordinator

@ 13:30 –
16:00

Physical Activity
With Activity Co-ordinator

@ 16:00 – 17:00

Activities
(self or staff led)Sensory 

Explore
With OT @ 

14:00 – 15:00

Evening Meal @ 17:00 – 18:00

Activities
(self or staff led)

Activities
(self or staff led)

Physical Activity
With Activity Co-ordinator

@ 18:30 – 19:30

Activities
(self or staff led)

Activities
(self or staff led)

Activities
(self or staff led)

Activities
(self or staff led)

Bedtime @ 22:00

The first couple of days on the ward is all about settling in.  

 

During this time we will do our best to make your family member feel safe and 

comfortable. A big move like this can also be worrying for you as a parent/carer and 

you might need some support too.  

 

Please do talk to the Family Liaison who will be able to signpost to the best person for 

you to talk to.  

 

On day one, you will speak to the Family Liaison, Nurse or Ward Manager and you are 

welcome to ask any questions you might have.  

 

Over the first week our social worker will call you and discuss any concerns, take a family 

history and talk about any needs you might have.  

 

Throughout the week various staff members will introduce themselves to you and your 

family member.  

 

There will be an admissions meeting within five working days with all of the team. You will 

be invited along with anyone who has been involved in your family member’s care 

outside of hospital. This meeting will be to share any important information the team 

need to know to look after your family member and to set goals for the admission. 

 

You will be introduced to everyone at this meeting. If you would like to speak to        

anyone on a 1:1 basis about anything at all, please just ask the Family Liaison, Nurse or 

the Ward Manager and they will make sure they get the message to contact you.  

 

There are activities available 10am until 10pm every day including education, therapies, 

leisure and wind-down. There are monthly visitors such as animal and beauty therapy. 

 

 
Example Therapeutic Timetable 

 



 

 

Add image of sample activities 

 

  

Every bedroom has an en- suite bathroom, 

a desk and storage. 

 

Young people are encouraged to 

personalise their rooms with their own 

belongings such as photographs and 

comfort items from home.  

What is the ward like? 

There is a shared dining space where staff 

and young people are encouraged to eat 

together.  

 

Breakfast time is flexible.  

 

Lunch is served at 12.30pm 

 

Tea is served at 5pm. 

There is communal lounge area to use for 

leisure and free time.  

The Sensory Room is on the ward and 

available to use at all times.  



 

 

 

 

  

There is a number of classrooms including a 

computer suite and a small library in 

Education.  

There is a gym which can be utilised with 

staff or our qualified fitness instructor.  

The Music Room is available for all wards 

with a music teacher every week.  

Unicorn has its own outside space and 

access to larger communal courtyards.  



Directions 

by Tram 

Directions 

by Train 

Directions 

by Bus 

The Local Area 

 

Hotels Nearby 

 

 

  

Nearest Tram Stop:  

Park Grange/ Park 

Grange Croft (Blue/ 

Purple Line)  

(Walking Distance 

Approx. 10 minutes) 

Sheffield Train Station,  

Sheaf Street. 

S1 2BP 

(Walking distance 

Approx. 20 minutes) 

Nearest Bus Stop:  

Heeley Bank Road/ 

Olive Grove Road.  

S2 2RU 

(Walking distance 

Approx. 15 minutes) 

 Animal Farm 

The Park 

 

Cafe 

Retail Park 

Ibis, Sheffield Centre,  

St Mary’s Gate, S1 4LR. 

Novotel Sheffield Centre,  

S1 2PR. 

Premier Inn Sheffield City Centre, 

S1 4UP. 

Easy Hotel Sheffield City Centre, 

S1 2GD. 

Garage Shop 

Cygnet Sheffield has an onsite car park, however parking spaces are limited.  

There is free on street parking available on East Bank Road should the car park become full. 

There are three disabled parking spaces available, two at the main reception and one at 

the adolescent reception, to use by visitors with a blue badge. 



  

What meetings will I be invited to? 

Admission meeting 
 

Your family member's admission meeting will be held within 5 working days of admission.  

 

This is a great time for you and your family member to get to know who the MDT is and 

also serves as an opportunity to learn a little bit about your family member’s mental 

health journey so far. 

Ward round 
 

Ward round is meeting of which you and your family member will be invited to attend in 

order to discuss progress and a treatment plan.  

 

On Unicorn Ward, ward round takes place weekly on the short stay pathway and 

fortnightly on the long stay pathway. 

 

You and your family member will be notified ahead of time.  

 

CPA 

CPA stands for Care Programme Approach. 

This is a meeting that is used to plan your family member’s mental health care and to 

review progress. These take place every 4- 6 weeks. 

  

 
 The external care team, allocated to your family member, are also invited and expected 

to attend all of the above meetings. 

In all meetings, you are invited to join either in-person or on a video link. The link will be sent 

by email ahead of the meeting.  

If there are circumstances that would make it easier for you to attend, such as a preferred 

time for the meeting, please let the Family Liaison or Ward Admin know and will try to 

arrange this where possible. 

We will provide an interpreter if you need one. 

  

 



  



 

  



  

Frequently Asked Questions: 

Where are their things? 

The security co-ordinator on ward will make a list of all the things they have 

brought in. All items are risk assessed and any banned items are stored in the 

banned items cupboard. Restricted items are placed in their restricted cupboard 

in their bedroom and that valuable items such as money and jewellery are placed 

in the safe in the office. All of the items that have been approved by a nurse are in 

their bedroom.  

 

Restricted items can be requested when required and usage may be supervised 

by a member of staff.  

 

All electrical items will be sent to the maintenance team to be PAT tested. This is to 

make sure they are safe to use and do not pose a fire risk. Having a list of 

everything your family member has brought in and where it has been stored 

means that we can easily check that they have everything when it is time to move 

on from the ward. 

 

 

What about their money? 

Some service users are able to keep their own money and bank cards. If not, 

money will be logged into a finance folder and put into the safe. This folder will be 

updated each time they take money out to spend, or put money back. Their 

money and bank cards will be stored in a zip lock bag and kept in the safe inside 

the office. This safe can only be accessed by the nurse in charge. In order to 

guarantee that money is kept safe and always accounted for, it is essential that 

they give the money they receive whilst in hospital to the nurse in charge to log 

and store appropriately for when they next need it. You are welcome to bring 

money however this must be given to the nurse on shift.  

  

 

 



 

  

Can they smoke/vape? 

No, smoking will not be facilitated by the hospital as Cygnet Sheffield has a non-

smoking policy. Support will be offered to help your family member stop 

smoking/vaping.  

 

They have dietary needs, will these be catered for? 

Yes, when your family member order their meals for the next day, they note on the 

order form if they have any dietary requirements they have (for example vegan, 

halal, gluten free) and these will be catered to. For breakfast a choice of cereals, 

fruit, yogurt and toast is available on ward. For lunch and tea, these are order the 

previous day and are prepared by the catering team. You are welcome to bring 

in additional food items and snacks.   

 

They have religious needs, will these be met? 

Yes, we have multi-faith rooms across the hospital that can be accessed when 

requested. Outside representation across all faiths can also be requested of which 

we will then arrange to come and visit your family member. You can also use our 

multi-faith rooms should you need to.  

 

They have said they don’t want me to visit, can I still be involved in their care?  

There are many reasons why someone may choose not to have their family and 

carers involved in their care whilst in hospital. If a service user expresses that they 

do not want their family involved in their care, their capacity will be assessed to 

check they are able to make this decision for themselves.  

 

The social work team will check whether they don’t want specific information 

sharing, such as detail of incidents, and we can respect this. Unless there is a legal 

reason not to, we can still offer you support and general updates. 
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