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36 beds in 
2 wards

Male & 
Female 

18+ years

Acute Services 
for Adults

Haven (M) and Sanctuary (F) Wards at Cygnet 
Hospital Harrogate in North Yorkshire are 
specialist mental health acute services  
for adults.
The services provide a safe and stabilising 
environment for individuals experiencing an 
acute episode of mental illness and require an 
emergency admission.

Cygnet Hospital Harrogate is a long-established 
mental health hospital with an expert 
multidisciplinary team who work alongside the 
people we support, their families and external 
care professionals to provide a seamless 
pathway from admission to discharge.

Why Choose Cygnet  
Hospital Harrogate?

	>�	 Rated OUTSTANDING in caring by the CQC, 		
	 and GOOD overall

	>�	 96% successful discharges in 2025

	>�	 Varied activities and daily living skills sessions

	>�	 Rated 4.5/5 stars in patient satisfaction 		
	 surveys for being treated with dignity, 			
	 kindness and respect

	>�	 Located just outside the centre of the historic 	
	 spa town

For all PICU / Acute referrals, contact the Cygnet bed Hub on 0808 164 4450 / chcl.referrals@nhs.net

Speak to your Business Relationship
Manager for more information about our
PICU/Acute network

Our Network in  
Yorkshire & Humber

*Based on discharges to similar or less restrictive services.
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mailto:chcl.referrals@nhs.net
https://www.cygnetgroup.com/locations/cygnet-hospital-harrogate/wards/
https://www.cygnetgroup.com/locations/cygnet-hospital-wyke/
https://www.cygnetgroup.com/locations/cygnet-hospital-harrogate/
https://www.cygnetgroup.com/locations/cygnet-hospital-bierley/


At Haven and Sanctuary 
Wards, we support adults aged 
over 18 who:

	>�	 Are detained under the Mental 	
	 Health Act or informal

	>�	 May have diagnoses including 		
	 mental illness, personality disorder, 	
	 psychosis, bi-polar disorder and /  
	 or schizophrenia

	>�	 May have complex needs including 	
	 self-harm or substance misuse

“Absolutely fantastic facility.  
Staff saved my life.” 

Referral made to Cygnet bed hub via  
0808 164 4450 / chcl.referrals@nhs.net1

Feedback provided on whether our 
services can meet the service user’s 
needs within 1 hour of receipt of full 
clinical information
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Admission agreed and arranged with 
referring team following confirmation  
of funding
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For All PICU and �Acute Referrals  
(Adults and CAMHS)

0808 164 4450

chcl.referrals@nhs.net
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