
 

Riverside House, Broadoak, Newnham

Riverside House is located close to the town of 
Newnham on Severn in Gloucestershire. We provide a 
safe and comfortable environment where people are 
supported to live as independently as possible and to 
be an active part of their community. 
Our goal is to help the people we support to lead full and 
happy lives. We work closely with each person to find out 
their strengths, abilities and preferences. This allows us to 
provide truly personalised care that’s centred on  
the individual.

Specialist Residential Service 
for Adults with Learning 
Disabilities and  
Complex Needs

At Riverside House, we focus on helping people gain 
and maintain their independence. Our staff support 
individuals in developing practical life skills, including 
cleaning, meal planning, grocery shopping,  
and cooking.

Each person works with staff to create a personalised 
timetable designed to build on their current skills and 
develop new ones. These schedules include a mix 
of activities both at Riverside House and in the wider 
community, such as college courses, volunteering, 
and gardening projects.

The local area includes the Forest of Dean and 
beautiful countryside. Plus, it has excellent transport 
links to the nearby towns of Lydney and Cinderford, 
as well as to the city of Gloucester.

Our service at a glance

12 placementsMixed 
gender 18+ years

The people we support:
	>�	 Adults from the age of 18 years

	>�	 �People with a primary diagnosis of learning 
disability accompanied with behaviours that 
challenge including mental illness

	>�	 �Individuals with a secondary diagnosis of 
autism or dementia

	>�	 May have communication challenges

	>�	 May have associated complex needs
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1 Referral made to Cygnet Social Care and a desktop 
assessment is undertaken to review suitability for placement

2 If a suitable placement is identified, an assessment is 
arranged and undertaken by our specialist team

3 Feedback is provided on whether our service can meet  
the individual’s needs

4 Detailed placement proposal is formulated to include care 
plans and funding information

5
Once placement is confirmed, transition plans are 
developed with all relevant stakeholders and admission 
date is agreed

For more information or to make 
a referral, please contact your 
regional Business Relationship 
Manager or email:  
sc.referrals@cygnethealth.co.uk

Integrity Empower Respect CareTrust

Please visit cygnetgroup.com for more info | Follow us on social media:

Large  
landscaped  
gardenRegular 

community trips

Person-centred 
activity plans

People can be supported  
to attend local 
colleges should  
they wish to

Specialist training 
delivered to staff  
tailored to the needs  
of each individual  
at Riverside House,  
e.g. dementia training

Promoting family 
involvement 
(where appropriate)

Accessible 
information 
available

Personalised 
bedrooms

Rated Good 
in all domains

Riverside House
Riverside Lane, Broadoak,  
Newnham GL14 1JE
Phone number 
01594 516291

Where are we?
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The Strood

Riverside House
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