
 

Broadoak, Newnham

Broadoak is a specialist residential service near 
Newnham, Gloucestershire. We support individuals 
with learning disabilities, autism, complex needs and 
behaviours that may challenge. 
At Broadoak we encourage and enable the people 
we support to lead a full and happy life. We work with 
each person to find out their strengths, abilities and 
preferences so that the care provided can be  
as person-centred to each individual as possible.

Specialist Residential Service 
for Adults with Learning 
Disabilities and  
Complex Needs

Our service at a glance
At Broadoak our experienced staff team ensure  
the complex needs of the people living here are  
managed effectively.

There are many different living areas to meet the wide 
range of needs we support:

	>�	 Rose Lawn is a three-bedroom bungalow. The bungalow 
has been adapted to meet the needs of people  
who may have physical disabilities.

	>�	 Willow Green is a three-bedroom bungalow. As with 
Rose Lawn, this bungalow has been adapted to meet 
the needs of those with a physical disability.

	>�	 Poplars View is a five-bedroom house. It caters to a 
higher dependency group of people who may have 
a mobility problem. There is also a single-occupancy 
annexe to this house. 

	>�	 Cedar Falls is a seven-bedded house and is currently 
home to an all-male group with varying levels of ability 
and behaviours that challenge. The house is on three 
levels with toilets and bathrooms on all levels.

	>�	 Two self-contained, one-bedroom flats.  
These self-contained flats support individuals who 
require a more independent living environment,  
either to develop their skills to move on, or to provide  
a quieter living environment suited to their needs.

	>�	 Elm Lake is a five-bedded house with a mixed gender 
group with varying levels of ability and behaviours that 
challenge. All rooms are single en-suite with a shower, 
washbasin, and toilet.

	>�	 Pine Brook is a five-bedroom house and is currently an 
all-male group. All rooms are single rooms with en-suite 
facilities. There are also two separate bathrooms.

	>�	 Poplars Cottage is a five-bedroom house and is currently 
an all-male group.

33 placements 
in 10 properties

Mixed 
gender 18+ years

The people we support:
	>�	 Adults from the age of 18 years

	>�	 �People with a primary diagnosis of autism  
and / or learning disability accompanied  
with behaviours that challenge including 
mental illness

	>�	 May have communication challenges

	>�	 May have associated complex needs
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Broadoak
Riverside Lane, Broadoak,  
Newnham GL14 1JF
Phone number 
01452 760304

Where are we?
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The Strood

Broadoak

1 Referral made to Cygnet Social Care and a desktop 
assessment is undertaken to review suitability for placement

2 If a suitable placement is identified, an assessment is 
arranged and undertaken by our specialist team

3 Feedback is provided on whether our service can meet  
the individual’s needs

4 Detailed placement proposal is formulated to include care 
plans and funding information

5
Once placement is confirmed, transition plans are 
developed with all relevant stakeholders and admission 
date is agreed

For more information or to make 
a referral, please contact your 
regional Business Relationship 
Manager or email:  
sc.referrals@cygnethealth.co.uk

Excellent 
location, 
surrounded  
by countryside

Supporting people to 
enhance their  
social skills

Promoting family 
involvement 
(where appropriate)

Homely environment  
with 24/7 support

Accessible 
information 
available

Person-centred 
activities

24/7

Sensory room,  
all of which are 
accessible to the 
people who live here

Gymnasium

Art room 

Outdoor heated 
swimming pool

Person-centred 
activity plans

Drama and 
Music Sessions

Integrity Empower Respect CareTrust

Please visit cygnetgroup.com for more info | Follow us on social media:

mailto:sc.referrals%40cygnethealth.co.uk?subject=
https://www.cygnetgroup.com/
https://www.facebook.com/cygnethealthcare/?locale=en_GB
https://www.instagram.com/cygnet.group/
https://www.linkedin.com/company/cygnet-health-care
http://www.linkedin.com/company/cygnet-health-care
http://www.instagram.com/cygnet.group/
https://facebook.com/cygnethealthcare
https://www.tiktok.com/@cygnet.group
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