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JourneyMartin’s*
I’m a strong, independent woman, and I want to share my journey with you this Learning Disabilities Week  
– because it’s a story about growth, strength, and discovering what I’m really capable of.
This year, the theme of Learning Disabilities Week is “Do You See Me?” and I love that. Because it’s not just 
about being looked at, it’s about being seen. Seen for our talents, our dreams, our voices, our potential. I want 
people to see me as a capable woman who has so much to offer. I want people to hear my voice and 
understand that having a learning disability doesn’t mean I can’t achieve great things. It just means I might do 
them differently, and that’s okay. What matters is that I feel valued, respected, and included. And right now,  
I really do, thanks to my experiences at Cygnet Social Care services.

For more information or to make a referral, please 
contact your regional Business Relationship Manager 
or email: sc.referrals@cygnethealth.co.uk
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When appropriate, volunteering 
provides a vital opportunity for 
individuals in our Social Care 
settings to build confidence, 
develop skills, and contribute 
meaningfully to their communities. 
At Old Leigh House in Essex, 
Martin’s story exemplifies the 
life-changing impact of  
these opportunities.
In May 2024, Martin began his 
first-ever volunteer placement  
at St. Vincent’s Charity Shop in 
Westcliff, Southend. 

With support from staff, he was 
introduced to the shop team and 
quickly embraced a variety of 
responsibilities, including sorting 
stock, restocking shelves, and 
preparing donated items for sale.

Martin approached his role with 
enthusiasm and independence, 
requiring minimal supervision.  
His efforts were quickly recognised 
by the shop’s management, who 
described him as “an asset” and 
welcomed him as a valued 
member of the team. 

He is such a lovely guy, and very 
easy going. He fits in so well with 
all of us and has become an 
integral part of the team.
He really is fantastic, you can’t 
fault him. He is an asset and  
such a hard worker. You ask him  
to do something and he does it.  
Nothing is ever too much trouble.
Martin is a pleasure to work with 
and in such a short time he has 
made a huge difference to the 
shop and to the charity.
- St. Vincent’s Charity Shop staff
 
This experience marked a 
significant milestone for Martin, 
who had never previously held  
a work or volunteering position. 
The opportunity has contributed  
to a noticeable increase in his  
self-esteem and sense of purpose. 

I like to help and it gives me a  
happy feeling, I am able to give 
back to the community and I like 
meeting new people.
I was keen to volunteer because  
I want to give my love and support 
to community as I receive lots  
of kindness. 
I have developed a friendship with 
a staff members at St Vincent’s 
Shop. It keeps me busy!
- Martin
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