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Cygnet Hospital Stevenage Maintains Triangle of Care Accreditation

A hospital in Stevenage, which provides a range of mental health services for men
and women, has maintained its accreditation for the work it does to involve carers in
the support of their loved ones.

Cygnet Hospital Stevenage, on Graveley Road, is an 82-bed hospital which offers a
range of secure and PICU and acute mental health services for men and women over
six wards. The team has maintained the Triangle of Care Star 1 accreditation from
Carers Trust.

In 2023, Cygnet became the first independent provider of health and social care
services to be accredited by the Carers Trust Triangle of Care programme.

Cygnet Hospital Stevenage earned its initial Star 1 accreditation in May 2024 following
an in-depth assessment process. The re-accreditation highlights the hospital’s
continued commitment to making a difference to the lives of carers.

The assessment team from Carers Trust said the positive shift towards carer friendly
practices is a real area of strength at the hospital.

Assessors also praised;

e Carer Engagement: Carers are invited to attend ward rounds and a Carers,
Friend and Family Survey is used to gain feedback and ensure constant
improvement.

¢ Training and Awareness: Staff members have completed comprehensive carer
awareness training, achieving an “outstanding result” of 100% completion rate.

¢ Confidentiality and Information Sharing: Clear policies support communication
with carers while respecting patient confidentiality.

¢ Designated Carer Champions: Across the six wards, there are 17 Carer
Champions, enhancing carer support and increasing engagement.

e Comprehensive Welcome Packs: Carers receive detailed information on the
service and all care pathways upon patient admission. They are also invited to
join Family Therapy.



¢ Ongoing improvement: Carers are given the opportunity to have their input in
events and care planning. They are also offered free Carer Advocacy support.

Alice Zimba, Hospital Manager, said: “It is a fantastic achievement and | am proud of
Team Stevenage for achieving this recognition and for always keeping carers at the
heart of decisions alongside service users. Maintaining the accreditation reflects our
deep belief that carers are not just supporters, but essential partners in the recovery
process.

“Their insight, dedication and lived experience provide a vital perspective that helps
us deliver truly compassionate, person-centred care.

“Supporting our carers and ensuring they are fully embedded in our care process only
strengths the quality of service that we provide. They really are integral and | am so
pleased that our carer inclusion has continued to be recognised.”

Debbie Hustings, Carers Trust's Triangle of Care Programme Lead, said: “It's clear that
staff at Cygnet Stevenage are working hard to support carers. We look forward to
working with them on this continuous improvement journey, such as building links with
local carer support services and bringing carers on board as ‘critical friends’ to review
progress.”

ABOUT TRIANGLE OF CARE

Triangle of Care is a quality improvement scheme for health and social care providers
that promotes safety, recovery and wellbeing by including and supporting unpaid
carers. Originally developed by carers, the scheme is run by Carers Trust and
recognises healthcare providers that have committed to continuous improvement
according to six key ‘carers included’ standards.

Over 60 mental health providers, including NHS Trusts and private healthcare firms, are
Triangle of Care members and Carers Trust is gradually opening the scheme to new
health and social care sectors. The Triangle of Care is recognised by Care Quality
Commission inspectors and supports the NICE recommendations for ‘Supporting Adult
Carers’. To find out more, visit the Triangle of Care website.
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