
Our service at a glance
The Old Vicarage is a large house, parts of which date back 
to the 17th Century. The home is situated within easy walking 
distance to the centre of Hungerford. 

The main house has nine spacious rooms and the annexes 
provide a one two bed apartment, alongside two single  
self-contained apartments.

Mixed      
Gender 13 placements 18+ years

The Old Vicarage is a specialist residential service, supporting 
adults with learning disabilities who may have behaviours 
that challenge and associated complex needs. We provide 
specialist care and support that is tailored to individual needs, 
promoting independence and community integration. 

We encourage and enable individuals we support to lead a full 
and happy life, working with them to discover their strengths, 
abilities, and preferences so that their care can be as person-
centred as possible.

The people we support:
	>�	 Adults from the age of 18+ years
	>�	 �Individuals with a primary diagnosis of learning 
disability accompanied with behaviours that 
challenge including mental illness or a  
forensic background

	>�	 �Individuals with a secondary diagnosis of personality 
disorder or autism

	>�	 May have communication challenges
	>�	 May have associated complex needs

The Old Vicarage, Berkshire

Specialist Residential 
Service for Adults with 
Learning Disabilities  
and Complex Needs



CYG-1754 | Date of Preparation: 04/09/25

The Old Vicarage 
Parsonage Lane, Hungerford, 
Berkshire RG17 0JB

Phone number 
01488 683 634      
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Easy read accessible  
information is available 
for people we support

Growing for All: A supported workshop 
located within a Garden Centre, where 
individuals produce plants and products for 
public sale at the Garden Centre

Link Up  
A supported workshop  
producing items  
for businesses 

Computer skill 
workshopsThe Phoenix Centre Café  

Provided catering and  
cafeteria facilities

Regular parties 
and eventsPersonalised 

meal plans

Local  
Befriending 
Scheme

1 Referral made to Cygnet Social Care and a desktop 
assessment is undertaken to review suitability for placement

2 If a suitable placement is identified, an assessment is 
arranged and undertaken by our specialist team

3 Feedback is provided on whether our service can meet  
the individual’s needs

4 Detailed placement proposal is formulated to include care 
plans and funding information

5
Once placement is confirmed, transition plans are 
developed with all relevant stakeholders and admission 
date is agreed

For more information or to make 
a referral, please contact your 
regional Business Relationship 
Manager or email:  
sc.referrals@cygnethealth.co.uk

Integrity Empower Respect CareTrust

Please visit cygnetgroup.com for more info | Follow us on social media:

Voluntary work 
placements  
e.g. at a local  
riding centre

Individuals are 
supported to attend  
local courses

mailto:sc.referrals%40cygnethealth.co.uk?subject=
https://www.cygnetgroup.com/
https://www.facebook.com/cygnethealthcare/?locale=en_GB
https://www.instagram.com/cygnet.group/
https://www.linkedin.com/company/cygnet-health-care
https://www.cygnetgroup.com/locations/the-old-vicarage/getting-here/
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