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Cygnet Hospital Hexham Retains Carer Accreditation

Cygnet Hospital Hexham has successfully retained its Triangle of Care accreditation
for the work they do to involve carers in the support of their loved ones who have
been hospitalised with mental health struggles.

In 2023, Cygnet became the first independent provider of health and social care
services to be accredited by the Carers Trust Triangle of Care programme.

Now, Cygnet Hospital Hexham has become the first independent provider of mental
health services to both receive and retain this recognition.

Once again they have been awarded the one-star accreditation, meaning staff
have successfully demonstrated their commitment to making a difference to the lives
of carers.

Anthony Saiger, Hospital Manager at Cygnet Hospital Hexham, a 27-bed mental
health hospital for women, added: “It is an absolute privilege to have retained our
one star accreditation with the Triangle of Care.

“As mental health professionals we look after people during their fimes of relapse or
struggle, however carers look after people all day, every day, and often go
unnoticed.

“For us, it is an honour to support the carers who support our service users and guide
wherever we can to make their journey as easy as we possibly can.”

The Triangle of Care is an alliance between carers, service users and health
professionals. It aims to promote safety and recovery and to sustain wellbeing in
mental health by including and supporting carers.

The Triangle of Care was initially developed to improve mental health acute services
by adopting these six principles:

1. Carers and the essential role they play are identified at first contact or as soon
as possible thereafter.
2. Staff are ‘carer aware’ and trained in carer engagement strategies.
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Policy and practice protocols regarding confidentiality and sharing

information, are in place.

4. Defined post(s) responsible for carers are in place.

5. A carerintroduction to the service and staff is available, with a relevant range
of information across the care pathway.

6. Arange of carer support services are available.

In their submission response Cygnet Hospital Hexham, Triangle of Care assessors noted
there was strong evidence that carers were invited to be involved in all aspects of
care planning (where consent has been given) through daily notes which are
regularly updated. They were also impressed with how carers are invited to attend
ward rounds in person and views sought via appropriate methods of communication
in line with carer’s needs and preferences.

They praised the fact 100% of staff are trained on carer awareness and all carer
handbooks and welcome packs are co-produced, with carer input. Assessors
commended how the hospital works with external carer organisations and signpost
carers for support when necessary.

Cygnet Group Service Improvement Manager Laura Sheridan commended the work
and effort being done at the hospital to improve the lives of carers.

She said: “This achievement is a testament to the hard work and dedication of the
entire teams. Cygnet Hospital Hexham stands out as one of four Cygnet hospitals to
be the first to achieve this accreditation last year.

“Furthermore, Cygnet is proud to be the first independent provider to receive and
retain this recognition. This is an amazing milestone.”
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