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Bury Nurse Wins Award for Promoting Diversity & Inclusion

A deaf nurse from Bury who supports other deaf adults hospitalised for their mental
health has scooped a national award for the work she does to promote diversity
and equality.

Vicki Wakefield, 33, is the Clinical Team Leader at Cygnet Hospital Bury. She has
been recognised for her outstanding care and compassion at Cygnet’s annual
nursing awards where she won the Diversity and Inclusion award and was
recognised alongside other nurses from across Cygnet health and social care
services.

The Cygnet Nursing Conference and Awards took place last week at the National
Motorcycle Museum in Birmingham.

On receiving her award Vicki said: “I'm over the moon to win this award, promoting
Diversity and Inclusion is something I've been working on for years. Thank you to
Cygnet for recognising all of my work that I've put in.

“I want our deaf service to get the recognition it deserves and also for our deaf
service users to get the right support that they need to have equal opportunities.
Now | get to go back to my deaf colleagues and deaf service users and show that if
| can achieve something, they can too.”

The event was hosted by David Wilmott, Cygnet’s Director of Nursing, who said: “The
awards provide an opportunity for staff to nominate colleagues for the exceptional
work that they do. This year we had a record number of nominations and it gives me
enormous pleasure to recognise those who make outstanding conftributions to the
care that our service users and residents receive.”

Nominating Vicki, the team at Cygnet Hospital Bury said: “Vicki has overcome so
many barriers to communication and obstacles to her career progression with a
smile on her face and compassion in her heart.

“Vicki embodies all of the right values and is a trusted colleague who supports her
team. She inspires through her hard work and dedication to fulfilling her role to the
best of her abilities.



“She is an excellent communicator and bridges the gap between deaf and hearing
staff and patients in a professional and effective manner, enhancing a bi-lingual
and bi-cultural environment. We are lucky to have her.”

Karen Johnson, Senior Vice President and Chief Clinical Officer, Behavioural Health
at Cygnet’s parent company Universal Health Services, Inc. (UHS) announced the
finalists and winners of the awards, for which there were 529 nominations across nine
awards categories

Congratulating Vicki on her award win, Dr Tony Romero, CEO of Cygnet, said:
“Nursing is a tfrue vocation that requires compassion, knowledge, professionalism,
humility and good humour. | am incredibly proud of the talented nursing teams we
have across Cygnet who turn up every day to provide care to some of society’s
most vulnerable people.

“We owe so much to our nurses and it gives me great pleasure to thank them all and
congratulate award winners like Vicki. They improve and transform the lives of
thousands of people every year, helping each individual to be the best version of
themselves.”



