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Hello and welcome to our “Summer Edition” of our FFC Newsletter! 

 

We hope this newsletter finds you well and you were able to enjoy the summer with its different variations of 

the weather. 
 

We believe family, friends and carers are a valuable part of the recovery journey for those individuals who we 

care for. Cygnet’s overall aim is to continue to find ways of working with carers, families and friends so they 

feel informed and engaged in the care of the service user they support as much as possible.  

 

The Triangle of Care model is an integral part of our strategy. It highlights the importance of mean-

ingful involvement and inclusion of carers, families and friends, leading to better care and outcomes 

for all. It promotes safety, supports recovery and sustains wellbeing and is led by the Carers Trust.  
   (www.carers.org) 
 

Cygnet Health Care are committed to become a member of the Triangle of Care. We are 

right into it and we  will keep you updated on this process. 
 

We all know how the ongoing news about the cost-of-living, inflation and rising interest 

rates can be add pressure for carers, so we tried our best to gather relevant and helpful 

information for your  which you’ll find throughout the newsletter.  

As well we share information with you about what's going on at Cygnet Maidstone. 

 

If you interested to get involved or become a Carer Ambassador please get in touch with 

us. 

As always, the team are here to support and advise you to ensure that you get all the help 

and information that you need. 
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Carer’s Leave has moved 

from Bill to Act! 
 

 

The Carer’s Leave Act 2023 received Royal Assent in May 2023 and the law will be enacted in 2024 

and could come into force as early as April 2024.  

The Carer’s Leave Act will give employees a statutory right to a week’s unpaid leave to care for a dependant.  

Carer’s Leave will be available to eligible employees from the first day of their employment, meaning unpaid 

carers will be supported regardless of how long they’ve worked with their employer. Staff will be able to take 

the leave flexibly to suit their caring responsibilities and will not need to provide evidence of how the leave is 

used or who it will be used for, ensuring a smoother process for both businesses and their employees.  

The Act will give rights to over 2 million employees in Great Britain who are carers. It will also mean that employ-

ers will need to think about their employees with caring responsibilities and think about their support for carers. 

You will find Information on the latest developments published on the Carers UK website  https://www.carersuk.org 

FFC Support Newsletter 

Your Maidstone Carer Support Team 

https://www.legislation.gov.uk/ukpga/2023/18/schedule/paragraph/2/enacted
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Occupational Garden Design 
is a fantastic opportunity to improve peoples health and wellbe-

ing and to get involved  today. 
Neil Barker, Head of Occupational 

Therapy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please find out more contacting us or open the lwebink: 

 
https://www.linkedin.com/posts/neil-barker-
47b439102_cygnetot23-cygnethealth-cygnetmaidstone-activity-
7075165960222957569-MPIv?

Summer BBQ @ Cygnet 

Hospital Maidstone 

Stop and take the view! 

Our vegetable patch 

Our “secret garden” 

Our herb corner 

Encourage walking and 

enjoying nature! 

Our “Nature Garden” - sit 

and practice mindfulness! 

Save the dates! 

10th October  - Celebrating our 

Anniversary  

21st December - Christmas Carols @ 

Cygnet Maidstone 

https://www.google.com/search?safe=active&sca_esv=560555112&rlz=1C1GCEJ_enGB980GB980&q=parting&si=ACFMAn_otZSKbpzAqD_RvWk4YSL-4Wk0bD5MYaE-AFu7G45I-jzQ0C0u5ElqcyUJvIXoAYMQpsuIwMnzxipfm228-iICEbHLUw%3D%3D&expnd=1
https://www.linkedin.com/posts/neil-barker-47b439102_cygnetot23-cygnethealth-cygnetmaidstone-activity-7075165960222957569-MPIv?utm_source=share&utm_medium=member_android
https://www.linkedin.com/posts/neil-barker-47b439102_cygnetot23-cygnethealth-cygnetmaidstone-activity-7075165960222957569-MPIv?utm_source=share&utm_medium=member_android
https://www.linkedin.com/posts/neil-barker-47b439102_cygnetot23-cygnethealth-cygnetmaidstone-activity-7075165960222957569-MPIv?utm_source=share&utm_medium=member_android


 

 

 

 

 

CAP 
are a 
charity 
that pro-

vides free 
advice 
and sup-

port on 
money issues, including help 
with the cost of living and partic-

ularly debt advice.  
There to help you if you are 
feeling under pressure regard-
ing your financial situation.  

 

 

 

 

Does your GP 

know that you  a carer? 
 

It can be very helpful to let your surgery 

know you are a carer. This is important, 

as GPs need to understand about your 

caring responsibility and the impact on 

your own health and how they can sup-

port you. It is vital that you look after 

your own health and accept any treat-

ment that you might need.  

Ultimately, you cannot look after some-

one else without first looking after your-

self. GPs can provide you with really 

useful support, advice and information. 

For example, they can refer you to local 

support networks in your area or help 

you understand what you're entitled to 

as a carer– such as a free flu jab or free 

annual health checks for example.  

Ask at the surgery for a GP Carer 

Registration form or register on your GP 

surgery’s website. Simply fill in the form 

and hand it to the receptionist, and you 

will be recorded as a carer on your 

notes.  

 

What is the Hub of Hope? 

 
The Hub of Hope is the UK’s leading mental health support data-

base. It is provided by national mental health charity” Chasing 

the Stigma” and brings local, national, peer, community, charity, 

private and NHS mental health support and services together in 

one place for the first time. 

The services and support listed on the Hub of Hope are not only 

for when things become unbearable – a crisis point. They are also 

for those times when we notice 

we are starting to struggle, or when 

we need extra support as we start 

to emerge from a particularly difficult 

time. 

The Hub of Hope also lists support 

and services for family members 

and friends to ena- ble them to find 

help for them- selves, as well as 

for the person they are supporting. We 

recognise that the wellbeing of each 

member of an interconnected family or community is dependent 

on the wellbeing of all of its members.   

  

You can use the website or download the app.  

Searching by postcode or the name of a town allows anyone 

and anywhere to find the nearest source of support for any men-

tal health issue. 

    www.hubofhope.co.uk 

https://www.carersuk.org/help-and-advice/your-health-and-wellbeing/flu-jabs/
https://hubofhope.co.uk/


 

  

Carer Support Leads 
Maidstone Hospital 

General Manager 
Alison McCulloch 

Alison McCulloch@cygnethealth.co.uk 

01622 580 411 

 

Carers Lead 
Jutta Neumann 

JuttaNeumann@cygnethealth.co.uk 

01622 580 330 
 

 

 

Roseacre  01622 580 399 

Boluwatifemito Adesanya 

Boluwatifemito Adesanya@cygnethealth.co.uk 

Lisa Gordon 

LisaGordon@cygnethealth.co.uk 

Kingswood  01622 580 376 

Brett Moorcraft 

BrettMoorcraft@cygnethealth.co.uk 

Bearsted   01622 580 365 

Boluwatife Fabunmi 

Boluwatife Fabunmi@cygnethealth.co.uk 

Nicola Davies 

Nicola Davies@cygnethealth.co.uk 

Saltwood   01622 580 350 

Jutta Neumann 

JuttaNeumann@cygnethealth.co.uk 
 

Cygnet Hospital Maidstone  

Gidds Pond Way, off Newnham Court Way, Weavering, Maidstone 

ME14 5FT    

connect with us  phone 01622 580 330          www. Cygnetgroup.com 

FamilyFriendsCarer 

Support Group 

Meeting 

 

    04th October 18:00h 

Speaker: 

Zoe Collins– Recovery College Lead 

The role of Recovery College 

Just send an email to  

JuttaNeumann@cygnethealth.co.uk and we will send you the zoom link via 

email. 

Please, do let us 

know your 

thoughts and 

give us feedback! 

mailto:ShanekaMakinde@cygnethealth.co.uk
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjTz4TYs5ziAhURyxoKHSdwCm0QjRx6BAgBEAU&url=https%3A%2F%2Fwww.cygnethealth.co.uk%2Fnews%2Fcygnet-hospital-maidstone-now-open-for-admissions%2F&psig=AOvVaw1QwueSOa
mailto:JuttaNeumann@cygnethealth.co.uk
https://www.google.co.uk/url?sa=i&url=https://www.iconfinder.com/icons/4925146/at_at_symbol_email_send_icon&psig=AOvVaw38DrNmFe-PB1yzS4ZlNgwB&ust=1603198146837000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKj0xNLYwOwCFQAAAAAdAAAAABAE

