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Woking Psychologist Wins Innovator of the Year

A Woking Psychologist has won Innovator of the Year at a national awards ceremony for her work
supporting those struggling with their mental health.

Dr Charlotte Keeling is Head of Psychological Services at Cygnet Hospital Woking, on Redding Way,
Knaphill, a Cygnet Health Care-run service which offers a range of mental health services for men
and women.

She was singled out during the Cygnet Annual Psychologists Conference and National Awards 20223
for her commitment to innovation and delivering consistently high standards of care.

Organised by Cygnet Health Care, one of the UK’s leading health and social care companies offering
services to those with mental health needs, learning disabilities and autism, the Innovator of the
Year award celebrates the innovation that is leading the way in delivering better services,
empowering staff teams and improving the quality of care provided for service users.

Dr Keeling was part of the team which developed the Assistant Psychologists Development
Programme (APDP). This programme started in 2019 and following a comprehensive pilot completed
in 2021, it was rolled out nationally in 2022.

The APDP is a structured development programme for Assistant Psychologists employed across
Cygnet that aims to develop professional knowledge and in turn increase the quality of care that is
provided to service users. It offers development opportunities across two streams: online lectures
and interactive workshops.

Upon receiving the award, Dr Keeling said: “Winning innovator of the year is a lovely recognition of
the hard work that has gone into supporting and developing all the assistant psychologists across
Cygnet.

“This project is testament to Cygnet’s wish to develop a knowledgeable psychology workforce. | am
lucky to be nominated and proud to have won the award along with my colleagues.”

Dr Tony Romero, CEO of Cygnet Health Care, said: “These awards recognise the achievements and
difference our motivated, compassionate and value-driven psychologists make for our services users
every single day.

“We have seen so many wonderful examples of how they, alongside their teams, go above and
beyond for the benefit of the individuals in their care.

“As CEO | am proud to count these exceptional individuals as colleagues who exemplify our values at
Cygnet.



“This accolade is testament to Dr Keeling’s hard work, commitment and dedication. At Cygnet Health
Care, we strive to provide the highest quality and standard of care and always put our service users
at the heart of what we do. This is demonstrated impeccably by Dr Keeling.”
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About Cygnet Health Care
Cygnet Health Care has been providing a national network of high-quality, specialised mental health
services for the NHS and local authorities for the past 30 years.

Cygnet Health Care’s pioneering services support people with complex and acute mental health
needs across the UK.

As one of the best quality providers in mental health services in the country, Cygnet Health Care’s
focus is always on the best outcomes for those who use or commission its services. 85% of Cygnet’s

facilities are rated as good or outstanding, which is above the national average.

www.cygnethealth.co.uk
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