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Cygnet Hospital Taunton rated Good by the Care Quality Commission

Cygnet Hospital Taunton, a mental health hospital run by Cygnet Health Care, has been rated ‘Good’
across all categories by the regulator, the Care Quality Commission (CQC), with inspectors praising
the ‘outstanding’ way the hospital communicated with those with severe learning difficulties.

The service on Orchard Portman, Taunton, provides rehabilitation for men with mental health
difficulties and acquired brain injuries, and also offers an acute inpatient mental health service for
older women. In the new CQC report, following an inspection in March, inspectors concluded that
the service is safe, effective, caring, responsive and well-led.

Inspectors particularly praised an “outstanding practice” on Redwood Ward, a high dependency
complex care service for men with learning disabilities. It said that the use of modern
communication methods to support patients such as talking buttons were instrumental in effective
communication. The report stated: “These information stations helped a great deal towards reducing
frustrations in communication and a more relaxed approach for the individuals using the service
causing far less anxiety, and ultimately possible reduction in challenging behaviours.”

Josh Tapp, Hospital Manager at Cygnet Taunton, said he was incredibly proud of the rating and the
efforts of his staff to achieve it.

He said: “I would like to thank all the staff for their hard work. To receive this kind of feedback over
such a challenging period in healthcare is testament to everyone’s resilience and passion for the care
we provide. We are motivated to achieve outstanding next time around and are already setting out
plans on how to maintain and improve our standards as a hospital.”

Inspectors also applauded staff for the level of care offered towards service-users. The report said:
“Staff treated patients with compassion and kindness, respected their privacy and dignity, and
understood the individual needs of patients. They actively involved patients and families and carers in
care decisions.”

The report added that staff treated service-users as their “equal” and were able to create a “warm
and inclusive atmosphere”. It said: “Staff were calm, focused, and attentive to people’s emotional

and other support needs and sensory sensitivities. People felt valued by staff who showed genuine

interest in their wellbeing and quality of life.”

The CQC also highlighted the opportunities afforded to service-users to try new experiences,
develop new skills and gain independence.



Inspectors spoke to staff, service-users and their relatives and carers during the inspection visit, with
one patient noting that, “staff always support us with our care, they helped us understand what was
happening”.

Cygnet Hospital Taunton provides specialist inpatient services for older adults with mental health
problems and for men diagnosed with a learning disability. The hospital also provides an acute
inpatient admissions service for men over the age of 18.

The full report can be found on the CQC website here.
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About Cygnet Health Care
Cygnet Health Care has been providing a national network of high-quality, specialised mental health
services for the NHS and local authorities for the past 30 years.

Cygnet Health Care’s pioneering services support people with complex and acute mental health
needs across the UK.

As one of the best quality providers in mental health services in the country, Cygnet Health Care’s
focus is always on the best outcomes for those who use or commission its services. 85% of Cygnet’s

facilities are rated as good or outstanding, which is above the national average.

www.cygnethealth.co.uk
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