
Now taking 
referrals

Our service at a glance
The service has four en-suite bedrooms, as well as a one 
bedroom apartment. This apartment has an en-suite bedroom, 
a kitchenette, lounge and their own access to the communal 
garden. This apartment gives an individual the option to live 
independently in their own space, or to join in socially in the 
communal spaces within the house.

As part of our care pathway, our service enables residents to 
build upon earlier learnt skills to achieve further independence, 
self-advocacy and confidence leading to a better quality of 
life. Individuals can gain skills through extended learning on a 
number of accredited platforms.

Interventions are matched according to individual needs 
and our life skills development programmes are overseen 
by our activity coordinators. The integrated MDT consists 
of occupational therapy, speech and language therapy, 
psychology and psychiatry. The team supports the 
development of daily living skills and reduction in  
maladaptive behaviours.

Residential service  
for adults with  
autism and  
learning disabilities
No. 12 High Street, Lincolnshire

Mixed 
Gender 18+ years 5 beds

No.12 High Street is a 5 bed specialist residential service for 
adults with learning disabilities and autism, who may present 
with behaviours that challenge. This service enables residents 
to take a step closer to independent living within a safe and 
comfortable community setting.

Person-centred planning is at the heart of everything we do, 
based on the specific needs of the individuals in our care. 
We understand that consistency and continuity of care is 
important for the individuals we care for.

Our resident profile:
	>�	 Diagnosis of learning disabilities and autism
	>�	 Challenging behaviour
	>�	 Communication challenges
	>�	 Associated complex needs
	>�	 �Likely history of multiple exclusions and placement  

or family breakdowns
	>�	 May have an ECHP (Education Healthcare Plan)
	>�	 �May be subjected to DoLS (Deprivation of Liberty 

Safeguards) or Care Orders

Our staff use least restrictive practice approaches and are 
trained in specialised intervention techniques and sensory 
integration strategies. A combination of person-centred 
planning, measurement of progress and a full multi-disciplinary 
approach can only result in the best outcomes for  
each individual.

https://www.cygnethealth.co.uk/locations/no-12-high-street/
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No. 12 High Street 
12 High Street, Brant Broughton, 
Lincolnshire LN5 0SL
Phone number 
01400 272 929

Where are we?

Integrity Empower Respect CareTrust

Please visit cygnethealth.co.uk for more info | Follow us on social media:

Our referral process:
1	 �Referral made to Cygnet referrals team via  

0808 164 4450/chcl.referrals@nhs.net
2	� Assessment arranged and undertaken via our  

management team 
	 3	 �Feedback provided on whether our service can 

meet the individual’s needs 
	 4	 �Assessment pack formulated including care plans 

and funding information
	 5	 �Admission agreed and plans for transition  

arranged with referring team following  
confirmation of acceptance of placement

For more information or to make a  
referral please call 0808 164 4450  
or email chcl.referrals@nhs.net

Rated GOOD 
by CQC

Supporting the  
individuals in  
our care  
to access education  
and vocational studies

Homely  
environment
with 24-hour support

We encourage 
family contact 
(where appropriate)

We empower the 
individuals we support 
to enable them to learn and 
practice skills and manage 
their illness in the community

Individuals are  
supported to have 
maximum choice  
and control of their lives

Our facilities:
	>�	 �En-suite bedrooms – residents are 

encouraged to personalise their room
	>�	 �Spacious communal lounge and  

dining room
	>�	 Multi-sensory room
	>�	 Accessible kitchen
	>�	 Recreational and arts facilities
	>�	 Garden with outdoor seating and swings

Our community links:
	>�	 Whitepost Farm
	>�	 Mansfield Museum  

	 and Art Gallery
	>�	 Newark Castle
	>�	 Grantham Mencap club
	>�	 Stapleford Wood
	>�	 Whisby Nature Park
	>�	 Countryside walks
	>�	 Village amenities

No. 12 High Street

On-site multi-disciplinary team
consisting of occupational therapy,  
speech and language therapy,  
psychology and psychiatry

Person  
centred 
therapeutic 
timetable

  
Staff support  
individuals
in the least restrictive  
way possible and in  
their best interests

https://www.cygnethealth.co.uk
mailto:chcl.referrals@nhs.net
https://www.cygnethealth.co.uk/locations/no-12-high-street/getting-here/
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