
Our resident profile:
   Adults from the age of  

 18 years 
   Individuals with a primary  

 diagnosis of learning   
 disability accompanied  
 with behaviours that   
 challenge including   
 mental illness or a  
 forensic background

   Individuals with a   
 secondary diagnosis of  
 personality disorder  
 or autism 
   May have    

 communication   
 challenges 
   May have associated   

 complex needs

  Our  
community links:
   Reddish Vale  

 Country Park 
   Heaton Moor Park 
   Local pubs  

 and restaurants 
   Cinema, library and   

 other leisure activities
   Great public  

 transport links

9 beds  
(including 5  
single occupancy 
apartments)

Mixed 
Gender 18+ years

Now taking 
referrals

Woodrow House is a 9 bed specialist residential service, 
supporting adults with learning disabilities who may have 
behaviours that challenge and associated complex needs. 

We provide specialist care and support that is tailored to 
individual needs, promoting independence and community 
integration. We encourage and enable the residents to lead a 
full and happy life and work with them to find out their strengths, 
abilities and preferences so that their care can be as  
person-centred as possible.

Our service at a glance
Woodrow House is split into 6 different living units, 5 single 
occupancy apartments and a four bed unit with communal 
living areas. Each of the units have their own lounge, dining 
room, kitchen and bathroom facilities and the shared unit has 
a well-equipped activity room and computer suite. Externally 
there is a large garden that all residents have access to.  
The garden has a plenty of space for outdoor activities 
including sports, games and socialising at summer BBQs  
and garden festivals.

Located in a great location in the suburbs of Heaton Moor 
in Stockport, Woodrow House is close to many community 
facilities. The residents are encouraged to be involved in 
the local community, there is no shortage of community 
integration. Major public transport links are on the doorstep 
with Stockport and Manchester being within easy reach. 
As part of our care pathway, Woodrow House enables 
each individual to build upon their skills to achieve further 
independence, self-advocacy and confidence, leading to  
a better quality of life.

Our team supports individuals in creating person-centred 
activity planners and developing daily living skills both inside 
the home and out in the community. The integrated  
multi-disciplinary team (MDT) consists of occupational therapy, 
speech and language therapy, psychology and psychiatry.

Specialist residential  
service for adults with 
learning disabilities  
and complex needs 
Woodrow House, Stockport

Our facilities:
   5 self-contained  

 apartments
   Lounges
   Dining rooms 
   Kitchens 
   En-suite bedrooms
   Activity room
   Computer suite
   Garden



“Thank you for making our sons birthday special, 
he smiled all day. Thank you for the presents and 
kindness you all gave him.” Family member
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Woodrow House 
1 Brownsville Road, Stockport, 
Cheshire, North West SK4 4PE 
Phone number 
0161 470 9910

Where are we?

Woodrow House

Please visit cygnethealth.co.uk for more info | Follow us on social media:

For more information or to make a 
referral please call 0808 164 4450  
or email chcl.referrals@nhs.net

Our referral process:
1  Referral made to Cygnet referrals team via 0808 164 4450 

/chcl.referrals@nhs.net

2  Assessment arranged and undertaken via our  
management team 

 3  Feedback provided on whether our service can meet the 
individual’s needs 

 4  Assessment pack formulated including care plans and 
funding information

 5  Admission agreed and plans for transition arranged with 
referring team following confirmation of acceptance  
of placement

Rated ‘Outstanding’ 
by the CQC

In-house multi-disciplinary team 
(MDT) including psychology, speech and 
language therapy and occupational therapy

Residents are 
involved in the staff 
recruitment process

Funday Friday - weekly themed 
nights to celebrate special occasions 
and birthdays – any excuse for a party

Residents are  
supported with in-house  
therapeutic earnings

Ensuring meaningful 
involvement by working 
inclusively, collaboratively  
and in genuine partnership

Supporting individuals 
to fulfil their potential  
and achieving a 
meaningful life

of individuals achieve over 25 
hours of activities each week

of individuals say 
they feel safe

of residents say 
they are listened to

of individuals say 
the staff are polite 
and treat them 
with respect

of residents say 
staff help them to 
do things that are 
important to them

of individuals  
say their care has  
made them feel  
better about their life

of residents say the staff give them 
enough information so they can 
make their own decisions

“I have to be honest and say it’s usually a bit of 
a challenge for me when I visit places other than 
Care/Nursing homes as I have to appreciate 
these are managed differently, and not all with the 
same level of standards I saw at Woodrow House 
yesterday.” – Professional

Excellent location 
with easy access 
to Stockport and 
Manchester

Easy read and other 
accessible information 
available to all residents

Supporting 
residents 
on holidays

Supporting individuals 
to enhance their skills and 
their social circles

Consistently 100% 

100% 

100% 

100% 

100% 

100% 

100% 

*Resident survey results taken in Nov 2021

Our resident surveys and feedback


