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Personality Disorder
Complex Care

Service for Women

Upping Ward,
Cygnet Hospital Beckion, London

Upping Ward is our Intensive Support Service for
women with a diagnosis of personality disorder and
complex mental health needs. The service
provides a robust programme of care for women
with challenging, high-risk behaviour who
experience difficulties engaging with therapeutic
programmes. We aim to meet the needs of these
women, who may have had previous inappropriate
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Our service user profile:

> Women, aged 18+ years

placements, in a less restrictive setting.

Our feam empower the women we support to
coproduce their activity and therapy programmes,
fo ensure they are meaningful and effective.

The primary aim of the service is o prepare service
users with the required skills to move to a Tier 4
pathway or step-down service, or discharge to

Detained under the Mental Health Act or informal
Primary diagnosis of personality disorder
Likely to be diagnostically complex

May admit people initially requiring additional care,
case is assessed on an individual basis

May be disengaged from treatment

community service or independent living
as appropriate.
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Service specifcation:

> Range of therapeutic interventions tailored to
individual needs

Funding source:

- > Typically local Integrated Care Board (ICB)
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Our Psychologically Informed care model

Preadmission

Our therapeutic
approaches
and assessments:

Our psychological model is underpinned by a systemic
framework, applying an eclectic approach that combines
interventions from different therapeutic models and delivers
them in an integrated way. This model is driven by a
comprehensive complex formulation and an individually

tailored psychological freatment plan, The model is
underpinned by the relevant theoretical approach to meet
the variable and complex needs of the service user.

We also offer low intensity open groups to aid motivation
and integration, alongside formal closed treatment groups. Stage Three
Stabilisation stage

> Cognitive Behavioural
Therapy (CBT)

> Occupational therapy
assessment and interventions

Psychological formulations

Music therapy
Art therapy
Mindfulness

The care model embraces a wide range of interventions
including CBT and mindfulness. Alongside CBT as our

main approach we also offer psychodynamic approach
as well as DBT informed approach (N.B. this is not the full
DBT programme. These are delivered within our 5 stage
model of care alongside alternative therapies such as

art and music therapy; offered to respond to affective,
behavioural, cognitive, physiological and spiritual needs.
The programme is flexible, facilitating progression through
engagement and assessment, to transition and discharge.

Stage Four

Active Treatment and

Sensory assessments
Wellness Recovery Action
Plan (WRAP)

Selected Dialectical

Behaviour Therapy (DBT)
informed approach

Rehabilitation stage

Stage Five

Transition and Discharge



https://www.cygnetgroup.com/locations/cygnet-hospital-derby/
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meet individuals from with cooking and bowling, swimming

other wards. Groups N ] 7 gardening work and shopping
Activities take place such \.-/

as planting, painting,
meeting animals
and music group n .

Off ward activity room ~——=* On-site vocational R Community
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Off-site local 'sports for confidence'
weekly group set up for service users
including activities such as volleyball,
aerobics and tennis
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on-site Recovery Psychologist > Ward administrator

College with a

pathway Ward doctor > Registered mental

News & Views Group where

service users go and buy fo attending Hospital manager health nurse

local external Ward manager Physical health nurse
community college Occupational therapist Activities coordinator

magazines and newspapers for
the day and go through
this together

“Staff are amazing. They have helped
me so much.

They have made me feel understood. g . e Our facilities:

They supported me with my eating > 4w > Communal living room > Quiet room
disorder and EUPD. : . o as well as dining room > nternal gym

They helped me find hope. | cannot i - o - > Outdoor space > Sensory room

believe how far | have come. - :
— s > Therapy kitchen > Art therapy room
| am now happy.”

Previous Service User

“This small card will never convey the
impact you have had on my life.

You have helped save me.

You have given me confidence and
taught me so much. I really can’t thank
you enough. You have inspired me.”

Previous Service User
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