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Knightstone Ward at Cygnet Hospital Kewstoke is our  
15 bed highly specialised service providing assessment, 
treatment and rehabilitation for women with personality 
disorder and complex needs. We focus on developing 
emotional resilience, building self esteem, self reliance and 
self care. Our aim is to improve well being and coping skills 
towards a positive discharge to a community placement. 
We understand the impact of trauma and the need to help 
maintain a safe environment.

Through our care pathway at Knightstone Ward, we are 
able to help support and care for individuals who present 
with complex needs, including Emotionally Unstable 
Personality Disorder (EUPD). We place an emphasis on a 
culture of co-production at Knightstone Ward as well as 
service user and carer participation in each individuals 
pathway to recovery.

Knightstone Ward offers a full multi-disciplinary team 
(MDT) which is experienced and skilled in Eye Movement 
Desensitisation and Reprocessing (EMDR) model of therapy 
with a Dialectical Behaviour Therapy (DBT) informed 
approach. We are also able to offer a full DBT programme.

Highly Specialised 
Personality Disorder 
Service for Women
Knightstone Ward,
Cygnet Hospital Kewstoke

15 beds Female 18+ years

Our service user profile: 
   Female, aged 18+ years
   Complex mental health  

 needs, challenging 
 behaviours and a 
 primary or secondary   
 diagnosis of  
 personality disorder
   Subject to a section of   

 the Mental Health Act
   May have a history   

 of substance misuse  
 or dependency

   May have experienced  
 regular placement   
 breakdowns
   Sustained relational   

 and social  
 functioning problems
   Forensic or  

 non-forensic history
   Capacity to engage

Rehabilitation is provided in a therapeutic setting, with a 
level of support matched to individual needs. The aim of the 
treatment, rehabilitation and re-socialisation programme is 
to prepare the individuals in our care either for transfer to an 
environment of lesser security, or for a life in the community. 

Our dedicated clinical teams provide a multi-disciplinary 
approach to rehabilitation, this may include building             
self-esteem and regaining work skills.

The Knightstone Ward multi-disciplinary team (MDT) includes 
a hospital manager, ward manager, consultant psychiatrist, 
clinical manager, psychologist, assistant psychologist, 
occupational therapist, responsible clinician, specialty doctor, 
team leaders and support workers, who all work in partnership 
with the individual, their friends and family, and home teams.

The service at a glance

https://www.cygnethealth.co.uk/locations/cygnet-hospital-kewstoke/knightstone-ward/
https://www.cygnethealth.co.uk/locations/cygnet-hospital-kewstoke/


 

Our referral process:
1  Referral made to Cygnet referrals team via  

0808 164 4450/chcl.referrals@nhs.net
2  Assessment arranged and undertaken via our  

management team 
 3  Feedback provided on whether our service can 

meet the individual’s needs 
 4  Assessment pack formulated including care plans 

and funding information
 5  Admission agreed and plans for transition  

arranged with referring team following  
confirmation of acceptance of placement

For more information or to make a referral 
please call 0808 164 4450 or email  
chcl.referrals@nhs.net
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Cygnet Hospital Kewstoke 
Beach Road, Kewstoke,  
Weston-super-Mare,  
South West BS22 9UZ
Phone number 
01934 428989

Cygnet Hospital Kewstoke

Where are we?

Discharge Destinations & Average Length of Stay

10% 90% 

90% reintegrated into      
local community or 
moved closer to home

10% were referred on to 
better meet acute needs

of the individuals discharged from Knightstone Ward in 2022 showed  
an improvement in their mental health and were able to reintegrate 
into the local community or moved closer to home90% 

Average length of stay 

11 months

n=10

Therapeutic approaches and assessments:
   Psychodynamic therapy

   Dialectical behaviour therapy (DBT)

   Cognitive behavioural therapy (CBT)

   Eye movement desensitisation and  
 reprocessing (EMDR)

   Psychological formulations

   Psycho-educational groups

   Drug and alcohol groups

   Voices and noises groups

   Wellness Recovery Action Plan (WRAP)

   START assessments

   Psychometric Assessments   
 including the WAIS 

   Positive Behaviour Support Plans

   Counselling

   Behavioural family therapy

   Art therapy

   Mindfulness

   Drama therapy

   Music Therapy                                        

   Comprehensive community links to  
 support vocational / educational,       
 self-care and leisure opportunities

Integrity Empower Respect CareTrust

Please visit cygnethealth.co.uk for more info | Follow us on social media:

*Data relates to period Jan 2022 - Dec 2022
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